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Be your best 
AbleTo  behavioral care program 
Personalized support when you need it 

Aetna is the brand name used for products and services provided by one or more of the Aetna group of companies, 
including Aetna Life Insurance Company and its affiliates (Aetna). 

Aetna Behavioral Health refers to an internal business unit of Aetna.

Aetna.com 
48.03.337.1  (2/21) 

 

http://www.Aetna.com


 

 

 

Take control of  
your mental health,   
on your terms  

Sometimes life can be overwhelming, leading to worry, 
stress and sadness. These are common feelings with 
major life changes or chronic pain. But help is now just  
a phone call away. 

With the AbleTo program, you’ll get virtual, personalized 
support that can help you feel better. You’ll learn how to 
better manage your emotions and improve your overall 
health. And your mental and physical health can improve 
in as little as eight weeks. Plus, this program is already 
included in your Aetna® membership. 

The program can help you: 

• Work through these normal emotions

• Know the types of changes you need to make

• Feel like you’re in control of your health and life

Real help that fits your schedule 

It’s really easy to take the first step. In  
fact, you can speak to a licensed therapist 

within seven days or less from calling. 

Then, you can attend a private, confidential 
session virtually, by telephone or secure 
video chat, right from your home. Simply 

schedule your sessions at your 
convenience, including outside normal  

business hours and on weekends. 



 
 
 

  

 

  
 

 

 

 

 

   

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

So how does it work?
 
Support when and where you need it 

Every week, you’ll meet with your experienced care 
team (a behavioral coach and therapist). You’ll work 
with them to set goals and learn coping strategies in 
two private sessions per week. 

Your team will help you: 

Better understand the relationship between 
thoughts, feelings and actions 

Get ahead of challenging issues, including medical 
conditions, family problems or personal hurdles 

Overcome obstacles that keep you from living 
your best life 

Consider AbleTo support if you’ve had one of 
these health conditions or life changes: 

• Depression, anxiety or panic attacks 

• Chronic pain/pain management 

• Grief and loss 

• Diabetes/weight loss 

• Cardiovascular disease 

• Caregiver stress (child, elder or person 
with autism) 

• Digestive health issues 

• Cancer diagnosis and recovery 

• Respiratory issues 

• Infertility or postpartum depression 

• Alcohol or substance use disorder 

• Military transition 

Here’s what makes this program different 

Unlike other telemedicine services, this program has: 

• A short-term, eight-week model 

• Proven effectiveness 

• Therapy plus coaching 

• Excellent online member experience 

• Flexible scheduling 

Easy ways to join the program 

We’ll call you: 

If your claims data shows you may benefit from this 
program, an Aetna or AbleTo representative will call 
you to explain how it works and why it can help you. In 
most cases, there’s no cost to you.* 

Or you can contact us: 

• Visit AbleTo.com/Aetna 

• Call 1-844-330-3648, Monday–Friday 
from 9 AM–8 PM ET 

• Tell your Aetna case manager you’d like 
to participate 

95% 
of surveyed AbleTo program graduates 
recommend the program to others.1 

After just 8 weeks of treatment, 

graduates reported
 

50% 
improvement in overall health and 
symptoms of stress, anxiety and 
depression.2 

*  You may be able to receive AbleTo services with no out-of-pocket cost to you, depending on your employer. With other 
employers, associated deductibles will apply before your out-of-pocket expenses are covered. Just call the number on 
your member ID card to learn more about your options. 

1  AbleTo Patient Satisfaction Survey, 2019. 
2 AbleTo Commercial Outcomes, 2019. 

http://AbleTo.com/Aetna
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Choose AbleTo support and get 
real help that fits your schedule. 

Just call 1-844-330-3648 or 
contact your Aetna® case manager 
to learn more. 

THIS IS NOT INSURANCE. THIS IS A PROGRAM AVAILABLE WITH THE MEDICAL PLAN. 

The program and flyer are also available in Spanish.
 
This material is for information only. Health benefits and health insurance plans contain exclusions and limitations. Aetna 
does not recommend the self-management of health problems. Health information programs provide general health 
information and are not a substitute for diagnosis or treatment by a health care professional. 

Providers are independent contractors and are not agents of Aetna. Provider participation may change without notice. 
Aetna does not provide care or guarantee access to health services. Refer to Aetna.com for more information about 
Aetna® plans.
 

Aetna.com 

©2021 Aetna Inc. 

48.03.337.1  (2/21) 
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Baby love 
Aetna Enhanced Maternity ProgramTM 

Get the information and special support you need 

Exciting changes are coming your way. And with the Aetna Enhanced Maternity Program, you can 
count on us to support you throughout your entire pregnancy journey. The program is included in 
your Aetna® plan. So rest assured, you’re getting support and resources at no extra cost to you. 

Getting started is easy 

•  Text  BABY to 66902.* 

•  Enroll on your Aetna member website. 

•  Call us at 1-800-272-3531 (TTY: 711) weekdays   
from 8 AM to 7 PM ET. 

You’ll learn about what to expect before and after delivery, 
early labor symptoms, newborn care and more. 

We can also: 

•  Offer you phone-based genetic counseling and 
screening, as well as convenient, confidential and 
cost-effective genetic testing 

•  Help you make informed decisions throughout  
your pregnancy 

•  Give you advice on lowering your risk for early labor 

•  Help you cope with postpartum depression 

Enroll early and get a reward when you sign up by the 16th week of pregnancy. 

Aetna.com 
45.03.431.1 B (11/21) 

http://Aetna.com


 

 

       

   

Extra help for at-risk pregnancies  

Personalized nurse support 

If you have a health condition or other risk that could 
affect your pregnancy, we can help. Our nurse case 
managers will work with you to manage or maybe 
even lower those risks. 

Helping you deliver at the right time 

In most cases, full-term babies have fewer health problems 
than preterm babies. So if you’re at risk for early labor, 
we’ll explain the signs and symptoms and help you lower 
those risks. We’ll also talk about treatment options. 

Visit the Maternity Support Center 

This no-extra-cost resource is available through your member website and offers information 
about the maternity journey. Whether you’re planning for baby, already pregnant or 
post-delivery, it’s personalized for you and where you can find: 

Pre-pregnancy 
checklists 

Coverage details, 
like ultrasound costs 

Breastfeeding and 
postpartum support 

Baby-care 
tips 

Ready to get started? Text BABY to 66902 today.* 

*Y ou will receive a one-time automated text message with a link to information about the Aetna Maternity Support Center. 
Consent is not a condition, directly or indirectly, of purchase or participation. Message and data rates may apply. Text 
Help to  66902 for info. Text STOP to  66902 to cancel. Full terms and conditions and privacy can be accessed here.

Aetna is the brand name used for products and services provided by one or more of the Aetna group of 
companies, including Aetna Life Insurance Company and its affiliates (Aetna). 
This information is not intended to replace the advice of a doctor. Aetna is not responsible for the decisions you make 
based on this information. If you have specific health care needs or would like more complete health information, please 
see your doctor or other health care provider. Visit Aetna.com for more information about Aetna® plans. 

Aetna.com 
©2021 Aetna Inc. 
45.03.431.1 B (11/21) 

https://www.aetna.com/legal-notices/privacy.html
http://Aetna.com
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Move forward 
A smart way to live healthy 

A path to health that works for you 

No matter what your health goals are, our   
digital coaching tools can help you achieve them.   
You can work on things like being more active,   
losing weight, eating better and more.  

Digital coaching provides: 
• Fun games, quizzes and videos 

• Small bites of helpful information 

• Access to group coaching classes 

• Daily activities that can help you keep 
moving forward 

Visit your  member website at  Aetna.com   
and select “Well-being Resources.” 

Aetna.com 
97.03.345.1  (1/21) 

http://Aetna.com
http://Aetna.com




 
 

 
 

 

CVS Specialty® 

Specialty medications   
with personalized support 

CVS Specialty makes it easier to manage your 
medications and connects you with a care 
team that has expertise in your condition. 

How your specialty medicine is covered 
Your pharmacy plan covers some drugs, and your medical plan covers 
others. Depending on your plan, you may need to pay a copayment or 
coinsurance. And certain drugs require precertification. This just means 
you need approval from the plan before they’ll be covered. 

Talk with your provider or call us at the number on the back of your member 
ID card with any questions about your prescriptions or medications. 

Delivering  
medication and 
more to over 1.5 

million members* 

*Internal data based on the  number of CVS Specialty patients as of April 2022. 

In Idaho, health benefits and health insurance plans are offered and/or underwritten by Aetna Health of Utah Inc. and Aetna Life 
Insurance Company. For all other states, health benefits and health insurance plans are offered and/or underwritten by Aetna Health 
Inc., Aetna Health of California Inc., Aetna Health Insurance Company of New York, Aetna Health Insurance Company and/or Aetna 
Life Insurance Company (Aetna). In Florida, by Aetna Health Inc. and/or Aetna Life Insurance Company. In Utah and Wyoming, by 
Aetna Health of Utah Inc. and Aetna Life Insurance Company. In Maryland, by Aetna Health Inc., 151 Farmington Avenue, Hartford, CT 
06156. Each insurer has sole financial responsibility for its own products. Aetna is the brand name used for products and services 
provided by one or more of the Aetna group of companies, including Aetna Life Insurance and its affiliates (Aetna). Pharmacy benefits 
are administered through an affiliated pharmacy benefit manager, CVS Caremark. Aetna is part of the CVS Health family of companies. 

Aetna.com 
1150153-01-01 (7/22) 

https://www.aetna.com/individuals-families.html


   
 

          
 

 
 
 
 

 

 

 

  
    

 

 

We make it simple for you 
Your care team 

Your team — nurses and pharmacists who are 
specially trained in your condition — helps you 
understand how to use your medicine. They’ll also: 

• Remind you when it’s time to refill 

• Help you stay on track with your treatment 

• Help you manage symptoms and side effects 

Convenient delivery, flexible payments 

CVS Specialty provides: 

• Delivery to your home, doctor’s office, a CVS 
Pharmacy® or any place you choose, at no added cost* 

• Package tracking for prompt delivery 

• Flexible payment options 

How to get started 
You can manage your medications at CVSSpecialty.com. 

•  Existing prescriptions? Call  1-800-237-2767 (TTY: 711)  
to transfer your prescription 

•  New prescriptions? Your doctor can: 

- E-prescribe to CVS Specialty 

- Call one of our registered pharmacists at  
1-800-237-2767 (TDD: 1-800-863-5488),  
Monday through Friday, 7:30 AM to 9:00 PM ET 

- Fax the prescription to 1-800-323-2445 

Need help? 
Live chat is available at CVSSpecialty.com  during hours  
of operation. 

*Where allowed by law. Based on the availability of CVS Pharmacy locations and subject to applicable laws and regulations. Services are also  
available at Longs Drugs locations. Products are dispensed by CVS Specialty and certain services are only accessed by calling CVS Specialty.  
Certain specialty medications may not qualify. In compliance with state laws, in-store pickup is currently not available in Oklahoma. Puerto Rico  
requires first-fill prescriptions to be transmitted directly to the dispensing specialty pharmacy. For details, call 1-800-237-2767. Your privacy is  
important to us. Our employees are trained regarding the appropriate way to handle your private health information.  
Aetna®, CVS Pharmacy® and CVS Specialty® are part of the CVS Health® family of companies. Prices for specialty pharmacy services are established   
by Aetna affiliates and may exceed Aetna’s cost for these services. Visit Aetna.com for more information about Aetna® plans.  
Policy forms issued in Oklahoma include: HMO OK COC-5 09/07, HMO/OK GA-3 11/01, HMO OK POS RIDER 08/07, GR-23 and/or GR-29/GR-29N.  
Policy forms issued in Idaho include: AL HCOC 02, AL HGrpPol 01, ID COC V001 2015 ACA, ID GrpAg01 2015, GR-96814 02, ID-GA-SG-AETNA   
Amendment 2016 01, AL ID HNO COC Amendment 2016 01, GR-9/GR-9N, GR-23 and GR-29/GR-29N.  
Policy forms issued in Missouri include: AL HGrpPol 01R5, HI HGrpAg 05, HO HGrpPol 04, AL SG GrpPolAmend 2019 01, HI HGrpAg SG 01R,  
HI SG GrpAgAmend 2019 01.   

Aetna.com 
©2022 Aetna Inc. 
1150153-01-01 (7/22) 

https://www.aetna.com/individuals-families.html
http://www.cvsspecialty.com
https://www.aetna.com/individuals-families.html
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