
Your prescription benefit information
is on your medical benefit ID card.

Welcome to Express Scripts!

Please see other side for more information about home delivery with free standard shipping. 

Express Scripts Online services will
give you access to:

• Your retail pharmacy locator

• Your prescription coverage

• Opportunities to save money

• Automatic health and safety alerts
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Get started today!

Activate your online benefits at:

express-scripts.com/welcome

Activation is easy. When you go online, be sure you have
your new member ID number handy.

Please don’t wait. If you have questions or don’t have
Internet access, call us toll-free at the number above.
One of our prescription benefit specialists will be happy
to help.
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JOHN Q SAMPLE
123 ANYSTREET
APT. 456
SOMETOWN, US  99999-9999

BENEFIT PLAN ADMINISTRATORS INC. 
ATTN: ELIGIBILITY
P.O. BOX 11746
ROANOKE, VA 24022-1746

Important benefit information
Please keep for your records —

ID: CWK000100002
Member Services: 866.383.7560
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Express Scripts is the manager of the prescription benefit program provided through our 
Employer Sponsored Group Health Plan through Public School and Benefit Plan 
Administrators, Inc. We’ll help you quickly get 
the prescription care you need. 

You must use your member ID number when you fill a prescription. 

Have a question about a medication? Call us! Our pharmacists are available 24/7 and will do their best to help you 
out. No matter how you order prescriptions under your plan — by home delivery or at a pharmacy in your benefit’s 
network — we’ll work with you and your doctors to help safeguard your health. 
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Get up to three-month supplies of your maintenance medications (those drugs you take regularly) filled through home delivery
from the Express Scripts PharmacySM or from CVSTM.

You can choose CVS™ or choose
home delivery to take advantage of . . .

• Exclusive 24-hour access to pharmacists.

• Specialist pharmacists who are trained and experienced in

the medications used to treat specific conditions.

• Safety alerts if a new prescription may cause harmful

interactions with other medications we know you’re taking.

• Automatic refill reminders by email or on our mobile app so

you never run out.

• Tips to make taking your medicine easier.

Note: If your doctor prescribes a medication that is not on your plan’s preferred list, yet an alternative plan-preferred drug exists, we may contact
your doctor to ask whether that medication would be appropriate for you. You’ll usually pay less for a plan-preferred drug.

Take a medication every day? Your benefit gives you a choice.

For maintenance medications, such as those used to treat high blood pressure or high cholesterol,
choose the option that best suits your needs.

Home delivery from the Express Scripts
PharmacySM or a CVSTM pharmacy

A retail pharmacy
in your plan’s network

For a three-month supply, use the Express Scripts
PharmacySM (with free standard shipping1) or a CVSTM

pharmacy.
Up to a one-month supply that you pick up.

You’ll typically pay less for a three-month supply of
maintenance medication.

Usually higher costs compared to the same
supply via home delivery.

Enroll in automatic refills, or easily refill orders on our
website, with the Express Scripts app, or by phone or
mail.

Refills at the pharmacy or over the phone.

If you need specialty medications, you must order them through Accredo by visiting online at accredo.com or, per your plan, you’ll pay the entire cost at
retail.

For complete details about your prescription benefit or to transfer a retail prescription to home delivery,
visit express-scripts.com/welcome or call us at the number on your new ID card.

1Cost of standard shipping is included as part of your prescription benefit.

Seq. #: 000-000-001
8001_BPABVCPS_1.22698


	VA Schools - Radford - WO Dental & Vision.pdf
	Sheet1

	VA Schools - Radford - WO Dental & Vision.pdf
	Sheet1

	VA Schools - Radford - WO Dental & Vision.pdf
	Sheet1

	VA Schools - Southampton County - Local Choice Plan Matches - WO Dental & Vision.pdf
	Sheet1

	VA Schools - Southampton County - Local Choice Plan Matches - WO Dental & Vision.pdf
	Sheet1

	Telehealth-Top50.pdf
	CostAnalysis-Top50.pdf
	Telehealth Flyer-ClientSuccess.pdf




