Short-term disability

How to file
a short-term
disability claim
File your claim by phone.
After you tell your employer you’re going to be out of work, tell
us. Call us toll free at 1-844-404-2111 as soon as you know you’ll
be missing work or if you’re already off work. We’ll need the
information from you that’s listed on the back page so we can
start your claim.

We’ll need your OK to contact your doctor.
We’ll send you a packet that has all the information and forms
you’ll need for your claim, including a medical release form. We
can only contact your doctor after you sign this form and send
it back to us. It’s very important that you complete and return
these forms to us as soon as you can.

Your disability case manager is your
main contact.
You’ll get your own disability case manager (DCM), who will
be your main contact. Your DCM may:
Call you with information and answer your questions.

}}

Contact your benefits manager at work to make sure
we have all of your correct information.

}}

Get your health records to work on your claim. This
includes your doctor’s treatment plan and estimates
on when you can return to work.

}}

Act as the main point of contact between you, your
doctor and your supervisor. This can help you return
to work as quickly and safely as possible.

Our goal is to get you back on your feet and
back to work.
Your employer works with us to help employees out on
disability return to their jobs safely. If you’re out on disability,
your DCM will talk with you, your doctor and your benefits
manager to see if any jobs become open during your time
out that your doctor might feel you can do, like a job that
doesn’t have heavy lifting or a desk job that lets you stay off
your feet. One thing’s for sure — we’ll all work together to
help you return to your job when the time is right.

Three easy steps to file your short-term
disability claim
1. Tell your employer.
2. Call us at 1-844-404-2111, Monday
through Friday, 8 a.m. to 8 p.m. ET.
3. Fill out the forms we’ll send to you and send
them back

}}

Submit anticipatory claims early.
Prepare for a planned surgery or maternity leave by submitting
your claim early. You can file your claim as early as 1-2 months
prior to your scheduled leave. Your claim will be set up in a
"suspended" status until you go out on leave.
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While you’re off work, we’ll be working
on helping to get you better.

When you call, have this information ready
so we can get your claim started quickly:

Your health and disability plans give you extra benefits that
can help you get your health back on track.

Your address and phone number

}}

You may have your own medical nurse
care manager.

Your Social Security number and employee ID number

}}


If you have a chronic or long-term health condition or one
that might cause future problems, you may be contacted by
one of our medical nurse care managers. These are registered
nurses who’ll work with you and your DCM to help you get
better. Since everyone heals differently, every claim is based
on a person’s own situation. If you haven’t talked with a
medical nurse care manager yet and would like to, your
DCM can connect you with one anytime.

Your doctor’s name and phone and fax number

}}


The reason you can’t work

}}

Your job title and work hours

}}

Your last day, or most likely last day, at work

}}

The date you expect to return to work

}}


Your DCM may also offer to transfer you by phone to a
counselor at our Resource Advisor member assistance
program. Our licensed counselors can help you cope with
your own disability or with the stress and responsibility of
caring for a family member when they’re seriously ill.

Cut out and carry this wallet card so you’ll have our phone number handy when you need it.

Call 1-844-404-2111 to report a
short-term disability claim
Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO
Colorado, Inc. Copies of Colorado network access plans are available on request from member services or can be obtained by going to
anthem.com/co/networkaccess. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. In Indiana: Anthem
Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 30 counties
in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain
affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and certain affiliates only provide
administrative services for self-funded plans and do not underwrite benefits. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products
underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem
Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health
Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of
Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), underwrites or administers PPO and indemnity
policies and underwrites the out of network benefits in POS policies offered by Compcare Health Services Insurance Corporation (Compcare) or Wisconsin
Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or
POS policies. Independent licensees of the Blue Cross and Blue Shield Association. ANTHEM is a registered trademark of Anthem Insurance Companies, Inc.
Life and Disability products underwritten by Anthem Life Insurance Company, an independent licensee of the Blue Cross and Blue Shield Association. ANTHEM
is a registered trademark of Anthem Insurance Companies, Inc.

Have this information ready when you call:
£

£

£

	Your name, Social Security number, employee ID number, birth
date, phone number and address.
	The date and cause of your disability, and when you expect to
return to work. If you’re pregnant, your expected delivery date.
Name, address and phone number of each doctor you’re seeing.

Disability benefits
can help protect your
financial security
Pregnancy can bring many surprises — both wonderful and challenging.
While it is hard to plan for the unexpected, having disability benefits can
help you approach delivery with peace of mind.

Preparing for maternity leave in 3 steps

1

Contact your HR or Benefits team (HR/Benefits) to learn about your disability
benefits and the Family and Medical Leave Act (FMLA).

2

File a short-term disability claim one to two months before going on leave,

3

online https://myspecialtyappsanthem.com/claims/alic or by phone
844-404-2111. Your claim will be set up in a suspended status until you go out
on leave.*
When you stop working, a short-term disability case manager will reach out to
you and HR/Benefits to share next steps. Short-term disability benefits usually
cover at least six weeks for a vaginal delivery and eight weeks for a C-section.

Using ResourceAdvisor
This member assistance program is part of your disability
benefits. It provides resources and services to new and expecting
mothers. Please visit ResourceAdvisor.Anthem.com and log in
using the program name AnthemResourceAdvisor. With
ResourceAdvisor, you and your household members can:
}

Access counseling services in person, by phone,
or through online video chat.

}

Have up to three, no-cost counselor visits per issue
or concern.

}

Search for advice on parenting, finding child care,
and budgeting.

Returning to work
}

Leaves vary by state. Be sure to work with your HR Benefits
team and your absence/disability case manager to ensure
you understand all leaves available to you.

}

HR/Benefits can help you complete paperwork and
transition back into the workplace.

Securing your finances
}

Disability benefits can help replace part of your income
while you are unable to work.

}

If you do not have life insurance, it may be a good
time to consider it to protect your family. You have
up to 30 days after your baby’s delivery to add
dependent life insurance.

We want you and your newborn(s) to have the best possible
start. If you experience pregnancy-related complications or need
more time to heal after childbirth, we are here to support you.

*You will need documented health reasons to file a short-term disability
claim or take an extended leave.
Life and Disability products underwritten by Anthem Life Insurance Company, an
independent licensee of the Blue Cross and Blue Shield Association. Anthem is a
registered trademark of Anthem Insurance Companies, Inc.
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1

Introduction
Our online claim submission site provides a convenient way for you to submit disability claims (short-term and long-term
disability). It saves you time by not having to mail or fax your claim to us and can speed up the process because your
claim gets sent directly to our system.
This manual offers step-by-step instructions on how to submit your claims online. If you have questions, you can call
1-844-404-2111 or your disability case manager.
You will see a different phone number on the system screens — remember 1-844-404-2111 is the dedicated
VACORP number.

2

Getting started
To access online Disability Claims Submission, go to https://myspecialtyappsanthem.com/Claims/ALIC. You’ll select
the type of claim you want to submit on the Welcome screen. You’ll see a list of claim types:
Accidental dismemberment*

}}

Living benefit*

}}

Life waiver of premium*

}}

Short-term disability

}}

Long-term disability

}}

*These coverages are not included in the VACORP plan. The VACORP coverage is for short-term disability or long-term disability. Select one of those options.

If you do not have all of the required information, you can call our Customer Service number for Life
Claims call: 1-800-552-2137, for Disability claims call: 1-800-813-5682 to see if we may be able to assist
you with filing the claim.

Fields marked with an asterisk (*) are required.

3

Submitting a short-term disability claim
Select Short-Term Disability in the Type of Claim field and Employee in the Type of User field.
Enter the characters you see in the bottom box, then choose Next.

If you do not have all of the required information, you can call our Customer Service number for Life Claims call:
1-800-552-2137, for Disability claims call: 1-800-813-5682 to see if we may be able to assist you with filing
the claim.

4

You can print the forms we need to process the short-term disability claim from this screen. Select the links to get fillable
PDFs of the forms:
Attending Physician’s Statement

}}

Individual Authorization Form

}}

Reimbursement Agreement

}}

5

Enter your contact information and all the information you have about your disabling condition on the
Employee Information screen. Be sure to give us as much detail as you have, to help us process your claim.

6

Next, enter your employer’s contact information and information about your job.

7

Next, you’ll give us information about your disabling condition. Be sure to provide as much detailed information as
you can.

8

Be sure to provide as much detail as you can to help us in processing your claim.

If you do not have all of the required information, you can call our Customer Service
number 1-800-813-5682 to see if we may be able to assist you with filing the claim.

9

If you have forms completed at the time you enter the claim, such as the Attending Physician’s Statement,
Individual Authorization Form or Reimbursement Agreement, you can scan and attach them here.

If you do not have all of the required information, you can call our Customer Service number
1-800-552-2137 to see if we may be able to assist you with filing the claim.

10

Next, you’ll get confirmation of the information you entered and you’ll give your certification to us so that we can begin
processing the claim. You can also enter your email address and we’ll send you confirmation of all the information
you entered.

If you do not have all of the required information, you can call our Customer Service number 1-800-813-5682 to see if we may be
able to assist you with filing the claim.

11

Once the claim is complete, you’ll receive a confirmation summary showing all the information you entered. If you entered
your email address on the previous screen you’ll also get a confirmation summary by email.

12

Submitting a long-term disability claim
Select Long-Term Disability in the Type of Claim field and Employee in the Type of User field.
Enter the characters you see in the bottom box, then choose Next.

If you do not have all of the required information, you can call our Customer Service number
for Life Claims call: 1-800-552-2137, for Disability claims call: 1-800-813-5682 to see if we
may be able to assist you with filing the claim.
If you do not have all of the required information, you can call our Customer Service number for Life Claims call:
1-800-552-2137, for Disability claims call: 1-800-813-5682 to see if we may be able to assist you with filing
the claim.

13

You can print the forms we need to process the long-term disability claim from this screen. Select the links to get
fillable PDFs of the forms:
Attending Physician’s Statement

}}

Individual Authorization Form

}}

Reimbursement Agreement

}}

14

Enter your contact information and your employer’s contact information on this screen.

15

Be sure to give us as much information about your job as you can.

If you do not have all of the required information, you can call our Customer Service
number 1-800-813-5682 to see if we may be able to assist you with filing the claim.

16

On the Disability Information screen, enter information about the disabling condition.

If you do not have all of the required information, you can call our Customer Service
number 1-800-813-5682 to see if we may be able to assist you with filing the claim.

The questions will vary based on the reason you stopped work:
Illness

}}

Injury

}}

Maternity

}}

17

Regardless of the reason, you’ll need to give as much information about your doctor and your other income as possible.

If you do not have all of the required information, you can call our Customer Service
number 1-800-813-5682 to see if we may be able to assist you with filing the claim.

18

If you have completed forms at the time you enter the claim, such as the Attending Physician’s Statement, Individual
Authorization Form or Reimbursement Agreement, you can scan and attach them here.

If you do not have all of the required information, you can call our Customer Service number
1-800-552-2137 to see if we may be able to assist you with filing the claim.

19

Next, you’ll get confirmation of the information you entered and you’ll give your certification to us so we can begin
processing the claim. You can also enter your email address and we’ll send you confirmation of all the information
you entered.

If you do not have all of the required information, you can call our Customer Service
number 1-800-552-2137 to see if we may be able to assist you with filing the claim.

20

Once the claim is complete, you’ll receive a confirmation summary showing all the information you entered. If you entered
your email address on the previous screen, you’ll also get a confirmation summary by email.

Life and Disability products underwritten by Anthem Life Insurance Company. Anthem is a registered trademark of Anthem Insurance Companies, Inc.
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